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To whom it my concern: 
 
As part of Goodwill of Colorado's employment eligibility process, you are authorizing Goodwill of 
Colorado to obtain a CBI Name Check report. This report will provide Goodwill with a Colorado 
Bureau of Investigation (CBI) report. The purposes of requesting a CBI Name Check on our 
applicants is to check their criminal history records with the CBI. This information will only be 
used in determining the eligibility of your future employment opportunity with Goodwill. 
 
If you wish to challenge the accuracy of the information provided to Goodwill from the CBI, 
please contact the CBI: 

Colorado Bureau of Investigation  
690 Kipling Street, Suite 3000 
Denver, CO 80215-5825 
(303) 239-4208 
www.colorado.gov/pacific/cbi/identification-faqs 

 
If you wish to challenge the CBI’s findings, Goodwill’s Human Resources Team will provide you 
with a free copy of your CBI Name Check report, upon your written request. If you wish to request 
your own record, please contact the CBI. 
 
If you are going to challenge the CBI Name Check report, please note Goodwill of Colorado 
has a 5-business day challenge period. After the 5-business day challenge period your 
employment offer can be rescinded, due to the background information provided to Goodwill 
from the CBI. 
 
 
 
By acknowledging this document within your Onboarding packet, you are consenting to 
Goodwill of Colorado requesting a CBI Name Check as part of your pre-employment 
background check. 
 
 
If you have any questions about this background report/process, please contact your Recruiter or 
the HR Helpdesk at hrhelpdesk@goodwillcolorado.org. 
 
 
Thank you 

http://www.colorado.gov/pacific/cbi/identification-faqs
mailto:hrhelpdesk@goodwillcolorado.org

