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Welcome!
At Goodwill of Colorado, we recognize our ultimate success depends on our talented and dedicated
workforce. We understand the contribution each employee makes to our accomplishments and so our goal
is to provide a comprehensive program of competitive benefits to attract and retain the best employees
available. Through our benefits programs we strive to support the needs of our employees and their
dependents by providing a benefit package that is easy to understand, easy to access and affordable for
all our employees. This brochure will help you choose the type of plan and level of coverage that is right for
you.
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Eligibility
Eligible Employees:
You are automatically eligible for the benefits described in the benefit guide when:
You are assigned to McNamara O’Hara Service Contract Act (SCA) and working less than 30 hours per
week.

Eligible Dependents:
If you are eligible for our benefits, then your dependents are too. In general, eligible dependents
include your spouse, domestic partner, and children up to age 26. If your child is mentally or
physically disabled, coverage may continue beyond age 26 once proof of the ongoing disability is
provided. Children may include natural, adopted, stepchildren and children obtained through
court- appointed legal guardianship, as well as children of same sex state-registered domestic
partners.

When Coverage Begins:
The effective date for your benefits is 01/01/2022. Newly hired employees and dependents will
be effective in Goodwill of Colorado’s benefits programs the first of the month following 60 days.
All elections are in effect for the entire plan year and can only be changed during Open
Enrollment, unless you experience a family status event.

Family Status Change:
A change in family status is a change in your personal life that may impact your eligibility or
dependent’s eligibility for benefits. Examples of some family status changes include:




Change of legal marital status (i.e., marriage, divorce, death of spouse, legal separation)
Change in number of dependents (i.e., birth, adop7on, death of dependent, ineligibility due to age)
Change in employment or job status (spouse loses job, etc.)

If such a change occurs, you must make the changes to your benefits within 30 days of the event date.
Documentation may be required to verify your change of status. Failure to request a change of status within
30 days of the event may result in your having to wait until the next open enrollment period to make your
change. Please contact the Goodwill Benefits Team to make these changes.
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PeakMed Direct Primary Care
Mandatory Benefit after 6 months; per pay period premium comes out of fringe dollars.






PeakMed – Direct Primary Care (DPC) is a $0.00 Primary and Urgent Care cost shares for covered
members.
PeakMed is not medical insurance, however, the doctors treat anything a Primary Care Physician (PCP)
or urgent care would.
You will have access 24/7/365 to board-certified doctors and mid-levels. As your primary care
physician, they will diagnose, treat, and prescribe medication.
Get the care you need, when you need it, in person, via online video, phone, secure email. The service
is secure, confidential, and compliant with all medical privacy regulations.
There is a 6 month waiting period before PeakMed DPC becomes active.
Employee Only

PEAKMED COSTS
Employee Cost (per biweekly pay period

$0.00

Employee & Spouse Employee & Children

$32.31

$41.54

Family

$73.85

ACCESS TO YOUR DOCTOR 24/7/365
It is simple, affordable, and convenient
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IMPORTANT INFORMATION – PeakMed is not health insurance, it is health care. As such, it is not subject to COBRA continuation should you
leave GISC’s employ, however, you may elect to continue your PeakMed membership via a direct pay arrangement if you so choose.
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Dental Insurance
Goodwill Industrial Services offers dental coverage to full-time employees
through MetLife. Employees will automatically be enrolled in the
coverage unless they choose to waive the coverage. The dental plan
covers a full range of dental services, including orthodontia.
The plan’s deductibles are calculated on a calendar year basis. Both InNetwork and Out-of-Network (or Non-Network) dental expenses apply towards
the $1,500 annual deductible.
To find an In-Network provider, go to www.metlife.com:
• Click “Find a Dentist”
• Click “PDP Plus Network”
The chart below is a brief outline of the plan. Please refer to the summary plan description for complete
plan details.

Employee Dental Contributions per Pay Period (26 Pay Periods/year)
Employee

$0.00

Employee & Spouse

$18.81

Employee & Child(ren)

$19.63

Employee & Spouse & Child(ren) (Family)

$43.94

Mandatory Benefit: you will be enrolled unless you waive the coverage.
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Vision Insurance
Goodwill Industrial Services offers mandatory vision coverage to full-time employees through
MetLife. Your vision is very important to your overall health. Whether your vision is 20/20 or less
than perfect, every-one should receive regular vision care.
Did you know that regular comprehensive eye exams can spot symptoms of many underlying
health problems, such as diabetes, hypertension, high cholesterol, glaucoma, and cataracts? We
partner with a network providers where members receive comprehensive vision care.
To find an In-Network provider, go to www.Metlife.com:
• Click “Find a vision provider”
• Click “MetLife Vision PPO network”.

*Either glasses (base lenses and frames) or contact lenses allowed per frequency – not both.

Employee Vision Contributions per Pay Period (26 Pay Periods/year)
Employee

$0.00

Employee & Spouse

$2.40

Employee & Child(ren)
Employee & Spouse &
Child(ren) (Family)

$3.53
$4.75

Mandatory Benefit: per pay period premium comes out of fringe dollars.
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Life and AD&D
We believe we should offer our employees the opportunity to
provide for their family’s future rather than leaving it to
chance. Life insurance can provide your dependents with a
lifetime of financial security and upon your death, can be
used to pay off your debts – such as credit cards and your
mortgage – or other expenses that could burden your family.
That’s why Goodwill Industrial Services provides Basic Life
and Accidental Death & Dismemberment (AD&D) insurance.
MetLife provides $25,000 Basic Life insurance coverage and
an Accidental Death & Dismemberment (AD&D) policy for your family or designated beneficiary
in the event of your death. AD&D benefits are payable if you pass away, lose a limb, or have a
loss of speech, hearing, or eyesight because of a covered accident (either on or off-the-job) and
the loss occurs within one year of the covered accident.

Important Reminder!
A primary beneficiary is defined as the person, organization, trust, or entity you name to receive any
benefits in the event of your death. Keep in mind that changes in your family situation (such as
marriage, divorce, birth or adoption) do not automatically alter or revoke beneficiary designations.
Make sure that the designated beneficiary for your life insurance is up-to-date!
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Short-Term Disability Insurance
All active full-time employees meeting minimum eligibility requirements
will be automatically enrolled in the Short-Term Disability (STD) benefits
plan provided by MetLife.
Mandatory Benefit: per pay period premium comes out of fringe dollars.
The STD plan provides covered employees with monthly benefits for disability due to sick-ness and off-thejob accidents. Coverage is not provided for on-the-job accidents (refer to GISC’s workers’ compensation
policies for additional information regarding work-related accidents).
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Eligibility Information
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Open Enrollment:
With few exceptions, Open Enrollment is the only time of year when you can make changes to
your benefits plan. All elections and changes take effect on the first day of the plan year. During
Open Enrollment, you can:




Add, change, or delete coverage
Add, or drop dependents from coverage
Enroll, or re-enroll in dependent or health care flexible spending accounts. To continue your FSA benefits,
you must re-enroll each plan year.

Mid-Year Changes in Benefit Elections
IRS Qualifying Life Events:
If you experience a qualifying life event, such as marriage, divorce, legal separation, death, birth,
adoption or gain legal custody of a new dependent, change in employment status resulting in
either a loss or gain, you may be entitled to make a change in coverage.
An IRS qualifying life event, if approved will allow you to change tiers in the medical, dental or
vision plans to add or drop dependents. To make a change you must notify your Goodwill Benefit
Team within 30-days of the qualifying event.
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Cobra Continuation
Under certain circumstances, you may continue your benefit coverage when it would otherwise end. This
is called COBRA continuation coverage.
Group health insurance coverage for COBRA participants is usually more expensive than health coverage
for active employees because your company pays a significant portion of its employees’ insurance
premiums each month. Under COBRA you pay the full monthly premium for continuing coverage plan an
additional 2% administrative fee.
COBRA continuation applies to your Dental and Vision coverage.
If you have any questions about COBRA continuation, please contact the Human Resources Department.
CONTINUATION OF COVERAGE
FOR 18 MONTHS

• Employee’s Termination of
Employment
• Employee’s Reduction of
Hours

CONTINUATION OF COVERAGE
FOR 29 MONTHS

CONTINUATION OF COVERAGE
FOR 36 MONTHS

• Death of Covered Employee
• Termination of Disabled
Employee (coverage beyond 18
months is subject to verification
of disability)

• Divorce / Legal Separation
/ Annulment
• Ineligibility of Dependent
Child
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How Health & Welfare (H&W) Dollars work
Health & Welfare (H&W) dollars – (based on hours worked/paid), also referred to as fringe dollar are
contributed by Goodwill Industrial Services Corporation (GISC) to help pay for your benefit coverage as
required by the Service Contract Act (SCA).
You earn an H&W allowance for every hour worked up to 40 hours per week (excluding PTO and holidays),
or for every hour you are paid (excluding overtime), as defined by your Wage Determination. This H&W
allowance is utilized to pay for employee-only benefits with any excess H&W dollars added to a Reserve
Account, which is set up for each employee.
H&W dollars will be allocated as follows, and in this order:
1. H&W dollars are first to be used to pay for your first month of employee-only benefits. Benefits will
begin January 1, 2022; December 2021 hours pay for January’s benefits.
2. After all employee-only premiums are paid for each month, any remaining H&W dollars will be
funded to a Reserve Account which is tracked on a per employee basis.
3. Once there are enough H&W dollars to cover two months of employee-only premiums for all benefits
held in an employee Reserve Account, any leftover H&W dollars will then be funded to their 401k
retirement account on a quarterly basis.
4. Extra H&W dollars fund your 401k retirement savings account.
H&W dollars can only be used to pay for employee-only benefit coverage. If you choose to enroll an eligible
dependent, the additional cost to cover your dependent(s) will be paid for with additional payroll deductions.

What if I work fewer hours in a month?
If you do not work enough hours to cover the cost of your benefits in a given month, H&W dollars in your
Reserve Account will be used to cover the shortage and keep your coverage active. When you start working
enough hours to sufficiently cover the cost of benefits, any extra H&W dollars will be funded back to your
Reserve Account until it is satisfied again.
If in the event that the amount of H&W dollars in your reserve combined with the number of hours worked
is not enough to cover the cost of a full month’s mandatory employee-only benefits, Goodwill Industrial
Services will cover the payment shortage.
Dependent premiums are payroll deducted and not covered with H&W dollars. You will be required to
arrange payment for these benefits in the event of a shortage.
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Retirement Savings Plan
Goodwill Industrial Services is pleased to offer you a unique investment platform offering investment choices through two
investment approaches. You will be asked to make a decision on your investment options during your enrollment and conducting a
little research ahead of time will make the process easier.
Please note that the Retirement Savings Plan is offered through The Contractors Plan. If you have questions regarding your
retirement plan, please contact Member Services at 1-800-933-3863.
Any H&W dollars not used for health benefits or to fund your reserve will be placed into a retirement plan for your future benefit.
You can choose your own mis of funds, or you can leave the investment allocations to us.
IRS Limits
Tax law limits the amount you can contribute on a pre-tax basis to the plan each year. Tax law also limits the amount of
compensation that is considered eligible for the plan. You cannot defer any portion of your compensation above that limit in the plan.
In 2022, you can contribute up to $20,500 ($27,000 if age 50 or older) of your salary for your retirement.
Vesting
Vesting refers to the portion of your retirement plan account balance to which you care entitled under the plan rules. Each
contribution is 100% vested in the plan.
TAX Considerations
You pay no taxed-on contributions or investment returns until you withdraw funds from the plan.
Account Access and Investment Options
Once enrolled you can log in to your account and view your benefits, change information and request information. Please call the
Contractors Plan Retirements Member Services at 1-800-933-3863. Or go online to www.MyContractorsPlan.com to enroll and for
ongoing account access. You will be provided a Transamerica Retirement Plan enrollment kit during your enrollment.

DISCLAIMER
Reconciliation
In adherence of the Code of Federal Regulations 29CFR4.175(d)1, GISC will perform no less than quarterly
reconciliation of worked / paid hours. Based upon the reconciliation if here is excess H&W Fringe, the excess will be
deposited into the Retirement Savings Plan.
Termination
Upon termination of employment, the aforementioned process will apply. Depending upon a cycle of no less than
quarterly reconciliation, distribution for the Retirement Savings Plan cannot be performed until the reconciliation is
completed.
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Contact Information
Carrier Customer Service
Please contact Human Resources to complete any
changes to your benefits that are not related to your
initial or annual enrollment.

The Contractors Plan

PLAN ADMINISTRATORS
Visit: www.thecontractorsplan.com
Call: 855-433-2981

Goodwill Benefits Team
USI’s Benefit Resource Center – your one-call
benefits information specialists and advocates!
PeakMed Direct Primary Care (DPC)

Sara Nelson: 303-412-4786
Carla Headley: 719-442-2074
Sally Thomas: 720-738-1073
855-874-0742
Visit: www.peakmed.com
Call: 844-673-2563
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Benefit Resource Center (BRC)
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USI Partners with Language Line Services©
USI is pleased to announce our partnership with Language Line Services© to provide over the phone
interpretation for employees and their dependents who are non-English Speaking or speak English as their
second language.
Upon calling, simply indicate to the Agent who answers the call what language needs you have, and we will
bring an interpreter onto the line.
There is no charge to you for utilizing this service. This is just another way USI is committed to providing
quality customer service, regardless of what language is spoken.
Below are the languages that have over-the-phone interpretation available:
Acholi
Afrikaans
Akan
Albanian
Amharic
Armenian
Assyrian
Azervaijani
Azeri
Bajuni
Bambara
Basque
Behdini
Belorussian
Bengali
Berber
Bosnian
Bravanese
Bulgarian
Burmese
Cantonese
Catalan
Chaldean
Chaochow
Chamorro
Chavacano
Cherokee
Chuukese
Croatian
Czech
Dakota
Danish
Dari
Dinka
Dutch
Estonian
Ewe
Farsi
Fijian Hindi
Finnish
Flemish

French
French Canadian
Fukienese
Fula
Fulani
Fuzhou
Gaddang
Gaelic
Georgian
Gorani
Greek
Gujarati
Haitian Creole
Hakka
Hakka – China
Hausa
Hebrew
Hindi
Hmong
Hungarian
Ibanag
Ibo
Icelandic
Igbo
Ilocano
Indonesian
Italian
Jakartanese
Japanese
Karen
Kashmiri
Khmer (Cambodian)
Kinyarwanda
Kirundi
Korean
Kosovan
Krio
Kurdish
Kurmanji
Lakota
Laotian

Latvian
Lingala
Lithuanian
Luganda
Lusoga
Luxembourgeois
Maay
Macedonian
Malagasy
Malayalam
Maltese
Mandarin
Mandingo
Mandinka
Mankon
Marathi
Marshallese
Mien
Mina
Mirpuri
Mixteco
Moldovan
Mongolian
Navajo
Neapolitan
Nepali
Nigerian Pidgin English
Norwegian
Nuer
Oromo
Pahari
Pampangan
Pangasinan
Papiamento
Pashto
Patois
Pidgin English
Polish
Portuguese
Portuguese Creole
Punjabi

Romanian
Russian
Samoan
Serbian
Shanghainese
Shona
Sicilian
Sinhalese
Sindhi
Slovenian
Somali
Sorani
Spanish
Sudanese Arabic
Swahili
Swedish
Sylhetti
Szechuan
Tagalog
Taiwanese
Tajik
Tamil
Telugu
Thai
Tibetan
Tigre
Tigrinya
Toishanese
Tongan
Tshiluba
Turkish
Twi
Ukrainian
Urdu
Vietnamese
Visayan
Welsh
Yiddish
Yoruba
Yupik
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This brochure summarizes the benefit plans that are available to Goodwill of Colorado eligible employees and their dependents. Official plan documents,
policies and certificates of insurance contain the details, conditions, maximum benefit levels and restrictions on benefits. These documents govern your
benefits program. If there is any conflict, the official documents prevail. These documents are available upon request through the Human Resources
Department. Information provided in this brochure is not a guarantee of benefits.
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