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PROCEDURE FOR WORK-RELATED INJURY OR ILLNESS  
With DESIGNATED MEDICAL PROVIDERS  

If you are injured on the job, be sure to follow these steps:  
  

1. Reportable Injury – Complete the First Report of Injury- (FROI) and Designated Provider (DP) Letter. 
Forward to Risk, SM, DM & Director – Complete RCA (Root Cause Analysis) report in collaboration 
with Risk Safety for review and approval – Forward completed RCA to .Risk@goodwillcolorado.org, 
SM, DM, and Director.  

  
2. Non-Reportable – Complete FROI included DP letter – Forward to Risk, SM, DM, and Director. Non-

Reportable injuries will only be investigated when they are questionable.   
 

3. For life-threatening emergencies, call “911” or go to nearest hospital located in your area. 
 

Goodwill of Colorado, as the employer, has the right to designate the group of physicians or medical 
facilities that can treat the injured employee or consumer. This Designated Medical Providers posting is 
placed where it can be viewed by all employees. The employee has a legal right to select which of the 
occupational health providers they would like to visit. The Colorado Workers' Compensation Act 2004 
requires that a claimant must report, in writing, any injury to their employer within ten (10) working days 
of the incident or be penalized one (1) day's compensation for each day's failure to report.  

It is Goodwill of Colorado's policy that all injuries are immediately reported to the supervisor and 
an injury report must be forwarded to the Risk Management Department within 24 hours of the 
accident occurring. 

Health and safety conditions and practices are the responsibility of both Goodwill and its 
employees. Goodwill of Colorado is committed to maintaining a safe, drug and alcohol-free work 
environment for all employees and consumers in compliance with the Drug-Free Workplace Act 
of 1988, the Department of Transportation (DOT), and the Commission on Accreditation of 
Rehabilitation Facilities (CARF). There are positions within Goodwill that require pre-
employment and random drug and/or alcohol testing. Also, any employee will be required to 
submit to drug and/or alcohol testing if reasonable suspicion and/or cause is present at the 
worksite and/or a reportable work-related accident and/or injury has occurred.   

 
GOODWILL DESIGNATED PROVIDER LETTER - South Campus  

Occupational Medical Clinics: 

 

mailto:.Risk@goodwillcolorado.org
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HOSPITAL/TRAUMA CENTERS ARE ONLY TO BE USED IF INJURY OCCURS 
OUTSIDE OF DESIGNATED PROVIDERS HOURS OR IF EMERGENCY 

 

 
 

 
 

  


