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SUMMARY OF THE CODE OF BUSINESS CONDUCT AND ETHICS:

The purpose of the Code of Business Conduct and Ethics is to establish a value statement
regarding the business and ethical conduct that will form the basis for how Goodwill of
Colorado, Goodwill of Colorado Foundation, and Goodwill Industrial Services Corporation,
all affiliated organizations (collectively, “Goodwill”’), approach our mission, activities, and
people, whether internal or external to Goodwill. Importantly, the Code of Business Conduct
and Ethics is also intended to deter wrongdoing and to promote, among other things, honest
and ethical conduct, and to ensure to the greatest possible extent that Goodwill’s business is
conducted in a consistently legal and ethical manner.

This Code of Business Conduct and Ethics states expected norms of behavior at Goodwill;
specific departmental rules, policies and best practices also apply. The Code of Business
Conduct and Ethics acts as our ethical compass to guide everything we do. For your part,
please take the time to read, understand, and promote this Code of Business Conduct and
Ethics. Goodwill is committed to providing meaningful and sustainable services in fulfilling
our mission and delivering value to all of our stakeholders, clients, program participants,
employees, volunteers, donors, customers, parents, guardians, providers, suppliers, and other
community members.

Goodwill believes that certain principles and core values must guide our actions and
relationships with clients, program participants, employees, volunteers, donors, customers,
parents, guardians, providers, suppliers, and other stakeholders.

Our Core Values:

e People Matter — we treat each person we encounter with respect, fairness, and
kindness; valuing what each individual has to offer regardless of age (40 and
over), color, disability, gender identity, genetic information (including family
medical history), military or veteran status, national origin/ancestry, citizenship,
race, religion, sex, sexual orientation (including transgender status), pregnancy,
marital status, familial status, or any other applicable status protected by state or
local law.

e Stewardship — we make the most of everything.

e Integrity — we do the right thing, every time.

e Excellence — we take the ordinary to extraordinary.

e Collaboration — we serve many when we work together.

e Continuous Improvement — we are passionate about finding a better way.

This Code of Business Conduct and Ethics applies primarily to employees, volunteers, and
employed program participants, of Goodwill. Wherever the phrase “employee and/or
affiliated individual” appears, it will mean for “employee, volunteer, trainee/program
participant”.
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a. Goodwill and any employee and/or affiliated individual will comply with the letter and
spirit of all lawful requirements applicable to Goodwill business.

b. All employees are expected to adhere to the Code in all business transactions relating
to Goodwill; compliance with the Code is mandatory. The Code is not simply a set of
rules but is to serve as a resource to be used in making decisions that will affect
Goodwill and its stakeholders. It guides in assessing situations. Employees must
demonstrate good judgment; when uncertain about the proper path, seek guidance
from a colleague, a manager, a member of management, or think and ask before you
act. Only with all of us working together can we continue to achieve our vision.

c. Any employee and/or affiliated individual connected to Goodwill, who is aware of,
perceives, or observes any violation of this Code of Business and Ethics Conduct:

i. Is encouraged and expected to report such violation promptly to their
supervisor or member of management; and

ii. May be subject to sanctions, disciplinary action and/or termination of
service/employment for not reporting a violation.

d. Retaliation against any employee and/or affiliated individual for reporting a violation
of the Code of Business Conduct and Ethics is prohibited and will not be tolerated by
Goodwill.

Communication procedures for the code:

a. During initial in-processing, each new employee will have access to the Code of Business
Conduct and Ethics via the HR Helpdesk (Solutions tab)..

b. All employees have access to the most recent Code of Business Conduct and Ethics via the
HR Helpdesk (Solutions tab).

Additional Reference: See “Standards of Conduct” included in the Employee Handbook and
review the full 45-61 — Code of Business Conduct and Ethics Code Policy

By acknowledging this document via your new hire Onboarding packet. You agree to
uphold Goodwill of Colorado’s Code of Business Conduct and Ethics Code Policy.

If you have any questions about this policy, contact your hiring manager or HR
hrhelpdesk@goodwillcolorado.org.
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